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GENERAL SERVICES ADMINISTRATION
FEDERAL SUPPLY SERVICE
AUTHORIZED FEDERAL SUPPLY SCHEDULE PRICE LIST

On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the option to createan
electronic delivery orderis available through GSA Advantage!, a menu-driven database system. The INTERNET
address for GSA Advantage! is http:/www.gsaadvantage.gov

SCHEDULE TITLE: Multiple Award Schedule
LARGE CATEGORY: Information Technology

SPECIAL ITEM NUMBER 33411 PURCHASING OF NEW ELECTRONIC EQUIPMENT

FSC/PSC CLASS 7010 Information Technology Equipment System Configuration

SPECIAL ITEM NUMBER 811212 COMPUTER AND OFFICE MACHINE REPAIR AND
MANTENANCE

FSC/PSC CLASS JO70 — Maintenance, Repairand Rebuilding of Equipment: Automatic Data Processing
Equipment (including Firmware), Software, Supplies and Support Equipment

SPECIAL ITEM NUMBER511210SOFTWARE LICENSES
FSC/PSC CLASS 7030 - Information Technology Software

SPECIAL ITEMNUMBER OLM-ORDERLEVEL MATERIAL

Contract Number: GS-35F-0488U
ContractPeriod: July 15,2008 — July 14,2023
Pricelist current through: Modification PO080 dated 06/14/2021

For more information on ordering from Federal Supply Schedules click on the FSS Schedules button at:

http://fss.gsa.gov/.

Contractor:

Koi Computers, Inc.
1341 Warren Avenue, Suite B
Downers Grove,IL 60515
Phone: (630)627-8811
www.koicomputers.com

Contractor’s Pointof Contactfor Contract Administration:
Catherine Ho— Federal Business Development Manager
Email: catherine@koicomputers.com
Tel: (630)627-9638 | Fax:(630)627-8877
Business Size: Small Business, Small Disadvantaged Business, Woman Owned Small Business


http://www.gsaadvantage.gov/
http://fss.gsa.gov/

CUSTOMERINFORMATION:
1a. TABLE OF AWARDED SPECIAL ITEM NUMBERS (SINs)
SINs DESCRIPTION
33411 PURCHASING OF NEW ELECTRONIC EQUIPMENT
811212 COMPUTER AND OFFICE MACHINE REPAIR AND MANTENANCE
511210 SOFTWARE LICENSES
OLM ORDER LEVEL MATERIAL

1b.

1c.

10.

11.

LOWEST PRICED MODEL NUMBER AND UNIT PRICE FOR EACH SIN:
See Approved GSA Pricing

HOURLY RATES (Services only): N/A
MAXIMUM ORDER*: $500,000

NOTE TO ORDERING ACTIVITIES: *Ifthebest value selection places your order over the Maximum
Orderidentified in this catalog/pricelist, youhave an opportunity to obtain a better schedule contract price.
Before placing your order, contact thea forementioned contactor fora better price. The contractor may (1)
offera new price forthis requirement (2) offer the lowest price available under this contractor (3) decline
the order. A delivery orderthat exceeds the maximum order may be placedundertheschedule contract in
accordance with FAR 8.404.

MINIMUM ORDER: §$1,000.00

GEOGRAPHIC COVERAGE: 48 contiguousstates, Alaska, Hawaii, Puerto Rico, Washington,
DC, and U.S. Territories. Domestic deliveryalsoincludes a portor consolidationpoint, withinthe
aforementioned areas, for orders received from overseas activities.

POINT(S) OF PRODUCTION: TAA Compliant Countries identified by the product manufacturer.

DISCOUNT FROM LIST PRICES: GSA Net Prices are shown in the below GSA Pricelist. Negotiated
discounts have been applied andthe IFF has been added.

VOLUME/QUANTITY DISCOUNT(S): % off orders above $500,000

PROMPT PAYMENT TERMS: Net 30
Information for Ordering Offices: Prompt payment terms cannot be negotiated out of the contractual
agreement in exchange for other concessions.

FOREIGNITEMS: The countryof originon supplies is determined by the manufacturer of the product.
Only TAA Compliant products areincluded onthe contract.

TIME OF DELIVERY:

a.Time of Delivery: SINs 33411, 811212& 511210 are30 days ARO

b. Expedited Delivery: Additional costs do apply. Please call for an expeditedfreight quote.

c. Overnight and 2-day Delivery: Additional costs do apply. Please call for an expedited freight
quote.

FOB POINT: Destination, Freight costs for worldwide shipments outside of CONUSwill need to be
negotiated between Koi Computers andthe Ordering Entity.

2|Page Koi Computers, Inc. - GS-35F-0488U



12a.

12b.

13.

14.

15.

16.

17.

18a.

18b.

19.

20.

21.

22a.

22b.

23.

24.

ORDERING ADDRESS: Same as Contractor Address

ORDERING PROCEDURES: Orderingactivities shall use the ordering procedures describedin
Federal Acquisition Regulation 8.405-3 whenplacing anorvder or establishing a BPA for supplies or

services. The orderingprocedures, information on Blanket Purchase Agreements (BPA’s) and a sample
BPA can be found at the GSA/FSS Schedule Homepage (fss.gsa.gov/schedules).

PAYMENT ADDRESS: Same as Contractor Address

WARRANTY PROVISION: Standard Commercial Warranty. Customer should contact contractor for a
copy of the warranty or generally N/A for services.

EXPORT PACKING CHARGES: Not Applicable

TERMS AND CONDITIONS OF RENTAL, MAINTENANCE, AND REPAIR (IF APPLICABLE):
Not Applicable

TERMS AND CONDITIONS OF INSTALLATION (IF APPLICABLE): Not Applicable

TERMS AND CONDITIONS OF REPAIRPARTS INDICATING DATE OF PARTS PRICE LISTS
AND ANY DISCOUNTS FROM LIST PRICES (IF AVAILABLE): Not Applicable

TERMS AND CONDITIONS FORANY OTHER SERVICES (IF APPLICABLE): Not Applicable
LIST OF SERVICE AND DISTRIBUTION POINTS (IF APPLICABLE): NotApplicable

LIST OF PARTICIPATING DEALERS (IF APPLICABLE): Not Applicable

PREVENTIVE MAINTENANCE (IF APPLICABLE): Not Applicable

SPECIAL ATTRIBUTES SUCH AS ENVIRONMENTAL ATTRIBUTES (e.g. recycled content,
energy efficiency, and/or reduced pollutants): Not Applicable

Section 508 Compliance for Electronic and Information Technology (EIT):

Section 508 compliance information onthe supplies and services in this contract are available at the
following website address (URL): www.koicomputers.com

The EIT standard canbe found at: www.Section508.gov/.

DUNS NUMBER: 839111234

NOTIFICATION REGARDING REGISTRATION INSYSTEM FOR AWARD MANAGEMENT

(SAM) DATABASE: Contractor has an Active Registration inthe SAM database.
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TERMS AND CONDITIONS FOR ALL IT CONTRACTORS

1) Organizational Conflicts Of Interest

a) Definitions.
"Contractor" means the person, firm, unincorporated association, joint venture, partnership, or corporation thatis a
party to this contract.

"Contractorandits affiliates" and "Contractor or its a ffiliates" refers to the Contractor, its chief executives, directors,
officers, subsidiaries, affiliates, subcontractors at any tier, and consultants and any joint venture involving the
Contractor, any entity into or with which the Contractor subsequently merges or affiliates, orany other successor or
assignee of the Contractor.

An "Organizational conflict of interest" exists when the nature ofthe work tobe performed under a proposed ordering
activity contract, without some restriction on ordering activities by the Contractor and its affiliates, may either (i)
result in an unfair competitive advantage to the Contractor or its a ffilia tes or (i) impair the Contractor's or its a ffiliates’
objectivity in performing contract work.

b) To avoid anorganizational or financial conflict ofinterest and to avoid prejudicing thebest interests ofthe ordering
activity, ordering activities may place restrictions on the Contractors, its affiliates, chief executives, directors,
subsidiaries and subcontractors at any tier when placing orders against schedule contracts. Such restrictions shall be
consistent with FAR 9.505 andshallbe designed to avoid, neutralize, or mitigate organizational conflicts of interest
that mightotherwise exist in situations related to individual orders placed against the schedule contract. Examples of
situations, which may require restrictions, are provided at FAR 9.508

2) Services Performed

a) All services performed by the Contractorunder the termsof this contractshall be asanindependent Contractor, and
notasan agent oremployee of the ordering activity.

b) The Contractor shall commence performance of services on the date agreed to by the Contractor and the ordering
activity.

c¢) The Contractor agrees to render services only during normal working hours, unless otherwise agreed to by the
Contractor and the orderingactivity.

3) Travel. Any Contractor travel required in the performance of services must comply with the Pub. L. 99234 and
FAR Part 31.205-46, as applicable, in effect on the date(s) the travel is performed.Established Federal Govemment
perdiem rates willapply to all Contractor travel.

4) Warranty

a) Unless otherwise specified in this contract, the Contractor's standard commercial warranty as stated in the contract’s
commercial pricelist will apply to this contract.

b) The Contractor's commercial guarantee/warranty shall be included in the Commercial Supplier Agreement to
include Enterprise User License Agreements or Terms of Service (TOS) agreements, if applicable.

c¢) Except as otherwise provided by an express orimplied warranty, the Contractor will not be liable to the ordering
activity for consequential damages resulting from any defector deficiencies in accepted items.
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TERMS AND CONDITIONS APPLICABLE TO THE PURCHASING OF
NEW ELECTRONICEQUIPMENT (SPECIAL ITEMNUMBER 33411)

a.Installationand Technical Services fornew equipment.

i. When the equipment provided under this contract is not normally self-installable, the Contractor's technical
personnel shallbe available to the orderingactivity, at the orderingactivity's location, to install the equipment and to
train ordering activity personnel in the use and maintenance of the equipment. The charges, if any, for such services
are listed below, orin the price schedule: N/A

ii. Offerors should provide commercial practices for installation, deinstallation and/or reinstallation forreview and
possible inclusion in the contract.

Offerors of new equipment are required to provide maintenance service and/or repair service and repair parts, in

accordance with normal industry practices, for the type of equipmentoffered, forthe Scopeof the Contract(i.e.,at
minimum, the48 contiguous states and the District of Columbia).
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TERMS AND CONDITIONS APPLICABLE TO THE PURCHASE OF SOFTWARE LICENSES
(SPECIAL ITEMNUMBER511210)

Offerors submittingan offer fora SIN(s) under the “IT Software Sub-category” mustalso comply with the following

1) Technical Support: Without additional charge to the ordering activity, shall provide a hot line technical support
number for the purpose of providing user assistance and guidance in the im plementation of the software. The technical
support number is available shallbe available during specified hours.

a) Atthetaskordelivery order level, providea telephone number and hours of operation for technical support hotline;
indicate applicable time zone forthehours of operation—i.e., Eastern time, Central, Mountain or Pacific time.

2) Descriptions and Equipment Compatibility: Offerors shallinclude as an attachment to the GSA Price List (I-FSS-
600 CONTRACT PRICE LISTS (OCT 2016) a complete description of each software productincluding the operating
systems on which the software can be used. Also included shall be a brief, introductory explanation of the modules
and documentation which are offered.

3) Right-to-Copy Pricing: Offerors shall insert the discounted pricing for right-to-copy licenses, if commercially
available, in an attachment to the GSA Price List (I-FSS-600 CONTRACT PRICELISTS (OCT 2016).

4) Utilization Limitations
a) Software acquisitionis limited to commercial computer software definedin FAR Part2.101.

b) When acquired by the orderingactivity, commercial computer software and related documentation shall be subject
to the following:

i.) Title to and ownership of the software and documentation shall remain with the Contractor, unless otherwise
specified.

ii.) Software licenses are by site and by ordering activity. An ordering activity is defined as a cabinet level or
independentordering activity. The software may be used by any subdivision of the orderingactivity (service, bureau,
division, command, etc.) thathas access to thesite thesoftwareis placed at, even if the subdivision did not participate
in the acquisition of the software. Further, the software may be used ona sharing basis where multiple a gencieshave
joint projects that can be satisfied by the use of the software placed at one ordering activity's site. This would allow
otheragencies access to one ordering activity's database. For ordering activity public domain databases, user a gencies
and third parties may use the computer program to enter, retrieve, analyze and present data. The user ordering a ctivity
will take appropriate action by instruction, agreement, or otherwise, to protect the Contractor's proprietary propetty
with any third parties that are permitted access to the computer programs and documentation in connection with the
user orderingactivity's permitted use of the computer programs and documentation. For purposes of this section, all
such permitted third parties shallbe deemed agents ofthe user ordering activity.

iii.) Except as provided above, the ordering activity shall not provide or otherwise make available the software or
documentation, or any portion thereof, in any form, to any third party without the prior written approval of the
Contractor. Third parties do not include prime Contractors, subcontractors and agents of the ordering activity who
have the orderingactivity's permission to use the licensed software and documentation at the facility, and who have
agreed to use the licensed software and documentation only in accordance with theserestrictions. This provision does
not limit the right of the orderingactivity to use software, documentation, or information therein, which the orderng
activity may already have or obtains without restrictions.

iv.) The ordering activity shall have the right to use the software and documentation with the run-time computing
environment (e.g. operating system, virtual machine, mobile operating system, processor etc.) to be specifically
identified for which it is acquired at any other facility/user deviceto which that time computing environment may be
transferred, orin cases of Disaster Recovery, theordering activity has the right to transfer the software to another
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site/user device if the ordering activity site for which it is acquired is deemed to be unsafe for ordering activity
personnel; to use the software and documentation with a backup time computing environment when the primary i
inoperative; to copy computer programs for safekeeping (archives) or backup purposes; to transfer a copy of the
software to another site/user for purposes of benchmarking new hardware and/or software; and to modify the software
and documentation or combine it with other software, provided that the unmodified portions shall remain subject to
these restrictions.

v.) "Commercial Computer Software" may be marked with the Contractor's standard commercial restricted rights
legend, but the schedule contract and schedule pricelist, including this clause, "Utilization Limitations" are the only
governing terms and conditions, and shall take precedence and supersede any different or additional terms and
conditions included in the standard commercial legend.

vi.) Licensee Data belongs exclusively to Licensee, regardless of where the Data may reside at any moment in time
including, but not limited to Licensor hardware, networksor other infrastructure and facilities where Data may reside,
transit through or be stored from time to time. Licensor makes no claim to a right of ownership in Licensee Data.
Licensor agrees to keep the Licensee Data Confidential as thatterm is defined in the relevant FAR and DFARS
provisions pertaining to Confidential Information and Confidentiality. Licensoris notpermitted to use Licensee’s data
fora purpose that is not explicitly granted in writing by Licensee. Upon Licenseerequest, for any reason whatsoever,
Licensor must promptly returnall Licensee Data in Licensor’s possession in a format as may be designated atthe time
of request by Licensee.

vii.) Licensee may create or hire others (including Licensor) to create modifications, customizations or other
enhancements to the Software which might be classified as “Derivative Works” of the software. Unless otherwise
negotiated and mutually agreed upon at the order level, the intellectual property (IP) rights to the Derivative Works
shallbe owned by the owner of theunderlying intellectual property. The Derivative Work[s] shallbe made available
to the Licensee through a royalty free, perpetual worldwide, no charge license to the Licensee.
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ADDITIONAL TERMS AND CONDITIONS SOFTWARE LICENSES
(SPECIAL ITEMNUMBER511210)

SIN 511210 Software License Additional Terms & Conditions.

SIN 511210 The word "Term" is defined in this Solicitation as "a limited period of time". Term Software Licenses
have a limited duration and are not owned in perpetuity. Unless Offerors provide an option for converting Term
licenses into perpetual licenses, users lose the right to use these licenses upon the end of theterm period. This SIN is
NOT Infrastructure as a Service (IaaS), Platform as a Service (PaaS), or Software as a Service (SaaS) as defined n
SIN 518210C - Cloud and Cloud-Related IT Professional Services. Term Software Licenses are distinct from
Electronic Commerceand Subscription

Services (SIN 54151ECOM).

Perpetual Licenses The word "perpetual” is defined in this Solicitation as "continuing forever, everlasting, valid for
all time".

Software maintenance as a product includes the publishing of bug/defect fixes via patches and updates/upgrades in
function and technology to maintain the operability and usability of the software product. It may also include other
no charge support that is included in the purchase price of the product in the commercial marketplace. No charge
support includes items such as user blogs, discussion forums, online help libraries and FAQs (Frequently Asked
Questions), hosted chat rooms, and limited telephone, email and/or web-based general technical support forusers self
diagnostics. Software Maintenance as a product is billed at the time of purchase.

Software maintenance as a product does NOT include the creation, design, implementation, integration, etc. of a
software package. Theseexamples are considered software maintenance services under SIN 54151 Software
Maintenance Services.

1.) Specific Instructions for SIN 511210 - Software Licenses

a.) Offerors are encouraged to identify within their software items any component interfaces that support open standard
interoperability. An item's interface may be identified as interoperable on the basis of participationin a Govemment
agency-sponsored program or in an independent organization program. Interfaces may be identified by reference to
an interface registered in the component registry located at http:/www.core.gov.

b.) The words “term software” or “perpetual software” shall be the first word in the product title/name for: 1) theprice
proposal templateand 2) the SIP file for GSA Advantage. The word “term software” or “perpetual software” shall be
the first word in the product title/name forthe GSA Pricelist pricing charts (I-FSS-600 CONTRACT PRICE LISTS
(OCT 2016). The words “term software” or “perpetual software” shall be in each product title in any response to a
customer Request for Quote (RFQ) or Request for Information (RFT).

c¢.) Contractors are encouraged to offer SIN 54151 Software Maintenance Services in conjunction with SIN 511210 -
Software Licenses.

d.) Conversion From Term License To Perpetual License
i.) When standard commercial practice offers conversions of term licenses to perpetual licenses, and an ordering
activity requests such a conversion, the contractor shall provide the total amount of conversion credits available for

the subject software within ten (10) calendar days after placing the order.

ii.) When conversion credits are provided, they shall continue to accrue from one contract period to thenext, provided
the software has been continually licensed without interruption.

iii.) The term license for each software product shallbe discontinued on the day immediately preceding the effective
date ofconversion froma temm licenseto a perpetual license.
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iv.) When conversion from term licenses to perpetual licenses is offered, the price the ordering activity shallpay will
be the perpetual license price that prevailed at the time such software was initially ordered under a term license, or the
perpetual license price prevailing at thetime of conversion from a temm license to a perpetual license, whichever is the
less, minus an amountequal to a percentage of all term license payments during the period thatthe software
wasundera term license within the orderingactivity.

e.) Term License Cessation

1.) Aftera software product has been ona continuous term license fora periodof _ (Fill-in theperiod of time.)
months, a fully paid-up, non-exclusive, perpetual license for the software product shall automatically accrue to the
orderingactivity. The period of continuous term license for automatic accrual ofa fully paid-up perpetual license does
nothaveto be achieved duringa particular fiscal year; it is a written Contractor commitment which continues to be
available for software that is initially ordered under this contract, untila fully paid-up perpetual license accrues to the
orderingactivity. However, should the term license ofthe software be discontinued before the specified period of the
continuous term license has been satisfied, the perpetual license accrual shall be forfeited. Contractors who do not
commercially offer conversions of term licenses to perpetual licenses shall indicate that their term licenses are not
eligible forconversionatany time.

ii.) Each separately priced software product shall be individually enumerated, if different accrual periods apply for the
purpose of perpetual license attainment.

iii.) Fill-in data and specific terms shall be attached to the GSA Price List (I-FSS-600 CONTRACT PRICE LISTS
(OCT2016)).

iv.) The Contractor agrees to provide updates and software maintenance services for the software after a perpetual
license hasaccrued, at the prices and terms of SIN 54151 — Software Maintenance Services, if the licensee elects to
ordersuch services. Title to the software shall remain with the Contractor.

f.) Utilization Limitations for Perpetual Licenses
1.) Software Asset [dentification Tags (SWID) (Option 1 Perpetual License)

1.) Option 1 is applicable when the Offeror agrees to include the International Organization for
Standardization/International Electrotechnical Commission 19770-2 (ISO/IEC 19770-2:2015) standard identification
tag (SWID Tag) as an embedded element in the software. An ISO/IEC 19970-2 tag is a discoverable identification
element in software that provides licensees enhanced asset visibility. Enhance visibility supports both the goals of
better software asset management and license compliance. Offerors may use the National Institute of Standards and
Technology (NIST) document “NISTIR 8060: Guidelines for Creation of Interoperable Software Identification
(SWID) Tags,” December 2015 to determine if they are in compliance with the ISO/IEC 19770-2

standard.

2.)Section 837 of The Federal Information Technology Acquisition Reform Act (FITARA) 0f2014, requires GSA to
seek agreements with software vendors that enhance government- wide acquisition, shared use, and dissemination of
software, as well as compliance with end user license agreements. The Megabyte Act of 2016 requires a gencies to
inventory software assets and to make informed decisions prior to new software acquisitions. In June of 2016, the
Office of Management and Budget issued guidance on software asset management requiring each CFO Act (Public
Law 101-576 — 11/15/1990) agency to begin software inventory management (M-16-12). To support these
requirements, Offerors may elect to include the terms of Option 1 and/or Option 2, which support software asset
management and government-widereallocation or transferability of perpetually licensed software.

ii.) Reallocation of Perpetual Software (Option 2 Perpetual License)

1.) The purposeof SIN 511210 OPTION 2 is to allow ordering activitiesto transfer software assets for a pre-negotiated
charge to other ordering activities.
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2.) When an ordering activity becomes aware that a reusable software asset may be available for transfer, it shall
contact the Contractor, identify the software license or licenses in question, and request that these licenses be
reallocated or otherwise madeavailable to the new ordering activity.

3.) Contractors shall release the original ordering activity from all future obligations under the original license
agreementand shall present the new ordering activity with an equivalent license agreement. When the new ordering
activity agrees to the license terms, henceforth any subsequent infringement or breach of licensing obliga tions by the
new orderingactivity shallbe a matter exclusively between the new ordering activity and the Contractor.

4.) The original ordering activity shall de-install, and/or make unusable all of the software assets thatare to be
transferred. It shall have no continuing right to use the software and any usage shall be considered a breach of the
Contractor’s intellectual property and a matter of dispute between the original ordering activity/original license grantee
and the licensor.

5.) As a matter of convenience, once the original licenses are deactivated, di-installed, ormade otherwise unusabk by
the original ordering activity or license grantee, the Contractor may elect to issue new licenses to the new ordernng
activity to replace theold licenses. Whennew licenses arenotissued, the Contractor shall provide technical advice on
how best to achieve the functional transfer of the software assets.

6.) Software assets that are eligible for transfer that have lapsed Software Maintenance Services (SIN 54151) may
require a maintenance reinstatement fee, chargeable to the new orderingactivity or license grantee. When such a fee
is paid, the new orderingactivity shallreceive all the rights and benefits of Software Maintenance Services.

7.) When software assetsareeligible for transfer, and are fully covered under pre-paid Software Maintenance Services
(SIN 54151),the new ordering activity shallnot be required to pay maintenance forthose license assets prior to the
natural termination of the paid for maintenance period. The rights associated with paid for current Software
Maintenance Services shall automatically transfer with the software licenses without fee. When the maintenance
period expires, the new orderingactivity or license grantee shall have the option to renew maintenance.

8.) The administrative fee to support the transfer of licenses, exclusive of any new incremental licensing or
maintenance costs shall be N/A percentage (%) of the original license fee. The fee shall be paid only at the time of
transfer. Inapplying the transfer fee, the Software Contractor shall provide transactional data that supports the original
costs of the licenses. — To be determined at task order level.

9.) Fill-in data and specific terms shall be attached to the GSA Price List (I-FSS-600 CONTRACT PRICE LISTS
(OCT2016).

g.) Software Conversions: Full monetary credit will be allowed to the ordering activity when conversion from one
version of the software to anotheris made as a result of a change in operating system, or from one computer system
to another. Undera perpetual license, the purchase price ofthenew software shallbe reduced by theamount that was
paid to purchase the earlier version. Undera term license, if conversion credits had accrued while the earlier version
was undera term license, those credits shall carry forward and remain available as conversion credits which may be
applied towards the perpetual license price of the new version.
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INFORMATION TECHNOLOGY CATEGORY
HARDWARE SUBCATEGORY

SIN 81121 HARDWARE MAINTENANCE ORDER TERMS

1) Service Areas
a) Themaintenance and/orrepairservice rates perthe contractare applicable to any ordering activity
locations within a 25-mile radius ofthe Contractor/Original Equipment Manufacturer (OEM)
service points. If anyadditional charge is to apply because ofthe greater distance from the
Contractor/OEM service locations, the mileage rate or other distance factor shallbe negotiated at
the Task Orderlevel.

b) When maintenanceand/orrepair services cannotbe performed at the ordering a ctivity installation
site, the repair services will be performed atthe Contractor's plant(s) listed below:

1341 Warren Avenue, Suite B

I
Address

Downers Grove,IL 60515

[
City State Zip Code
2) LossorDamage
When the Contractor moves equipment to its/OEM location for repairs, the Contractor shall be responsible

forany damage orloss, from the timethe equipment is removed from the ordering activity installation,
until the equipmentis returned to such installation.

3) Scope
a) The Contractorshall providemaintenance forallequipment listed herein, as requested by the
orderingactivity duringthe contract term. Repair service and repair parts/spare parts shall apply
exclusively to theequipmenttypes/models within the scope of the Information Technology
Category.

b) Equipment placed under maintenance service shallbe in good operating condition.
1) In orderto determine that the equipmentis in good operating condition, the equipment
shallbe subjectto inspection by the Contractor, without charge to theorderingactivity.

i) Costs of any repairs performed for the purpose of placing the equipment in good
operating condition shallbe borne by the Contractor, if the equipment was under the
Contractor/OEM guarantee/warranty or maintenanceresponsibility prior to the effective
date ofthe maintenance order.
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iii) If the equipment was not under the Contractor/OEM responsibility, the costs necessary
to place the equipment in proper operating condition are to be borne by the ordering
activity, in accordance with the provisions ofthe contract.

4) Responsibilities
a) Forequipmentnotcoveredby a maintenance contractor warranty, repair service personnel shall
complete repairs as soonas possible afternotification by the ordering activity that serviceis
required. Within the service areas, this repair service should nomally be done within 4 hours a fter
notification.

b) Ifthe Ordering Activity task or delivery order specifies a factory authorized/certified service
personnel thenthe Contractoris obligated to provide such a factory authorized/certified service
personnel forthe equipment to berepaired or serviced, unless otherwise agreed toin advance
between the Ordering Activity and the Contractor.

5) Maintenance Rate Provisions
a) The Contractorshallbearall costs of maintenance, including labor, parts, and such other expenses
asare necessary tokeepthe equipmentin good operating condition, provided that the required
repairs are not occasioned by fault ornegligence ofthe ordering activity.

i) Regular Hours: Thebasic monthly rate for each make and model of equipment shall
entitle the ordering activity to maintenance serviceduringa mutually a greed uponnine
(9) hour principal period of maintenance, Monday through Friday, exclusive of holidays
observedatthe ordering activity location.

ii)  After Hours: Should the ordering activity require that maintenance be performed outside
of regularhours, charges for suchmaintenance, if any, will be specified in the GSA Price
List (I-FSS-600 CONTRACTPRICE LISTS (OCT 2016). Periods ofless than one hour
will be proratedto the nearest quarter hour.

iv)  Traveland Transportation: If any charge isto apply, overandabove theregular
maintenancerates, dueto the distance between the orderingactivity locationand the
Contractor/OEM’s servicearea, the charge will be negotiated at the Task Orderlevel.

Yes No

Indicateif there will be an additional charge for Yes
traveland transportation.
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b) Quantity Discounts from listed maintenance servicerates for multiple equipment owned and/or

leased by anorderingactivity shallbe providedbelow. Not Applicable.

Quantity Range Discounts

Units %
Units %
Units %
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INFORMATION TECHNOLOGY CATEGORY
HARDWARE SUBCATEGORY

SIN 81121 HARDWARE REPAIR SERVICE ORDER TERMS

1) Service Areas

a) Themaintenance and/orrepair service rates perthe contractare applicable to any ordering activity
locations within a 25-mile radius ofthe Contractor/Original Equipment Manufacturer (OEM) service
points. If any additional charge is to apply because ofthe greater distance from the contractor/OEM
service locations, themileage rate or other distance factor shallbe negotiated at the Task Order
level.

b) When maintenanceand/or repair services cannotbe performed at the ordering activity installation
site, the repair services willbe performed atthe Contractor's plant(s) listed below:

1341 Warren Avenue, Suite B

|
Address

Downers Grove, IL 60515

I
City State Zip Code

2) LossorDamage

When the Contractor moves equipment to its/OEM location for repairs, the Contractor shall be responsible
forany damage orloss, from the timethe equipment is removed from the orderingactivity installation, until
the equipmentis returned to suchinstallation.

3) Scope
a) The Contractor shall provide maintenance forallequipment listed herein, as requested by the
orderingactivity during the contract term. Repair service and repair parts/spare parts shallapply
exclusively to theequipmenttypes/models within the scope of the Information Technology
Category.

b) Equipment placed under maintenance and/or service shallbe in good operating condition.
i)  Inorderto determine that theequipmentis in good operating condition, the equipment shall
be subjectto inspection by the Contractor, without charge to the ordering activity.

ii) Costs of any repairs performed for the purpose of placing the equipmentin good operating
conditionshallbe borne by the Contractor, if the equipment was under the Contractor/OEM
guarantee/warranty or maintenanceresponsibility priorto the effective date of the
maintenanceorder.
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ii) If the equipment was not under the Contractor/OEM responsibility, the costs necessary to
place the equipment in proper operating conditionareto be borne by the orderingactivity,
in accordance with the provisions of the contract.

4) Responsibilities
a) Forequipmentnotcoveredby a maintenance contractor warranty, repair service personnel shall
complete repairs as soonas possible after notification by the ordering activity that serviceis
required. Within the service areas, this repair service should nomally be done within 4 hours a fter
notification.

b) Ifthe Ordering Activity task ordelivery order specifies a factory authorized/certified service
personnel thenthe Contractoris obligated to provide such a factory authorized/certified service
personnel forthe equipment to berepaired or serviced, unless otherwise agreed toin advance
between the Ordering Activity and the Contractor.

5) RepairService Rate Provisions
a) Chargesforrepairservice will include the labor charge, computed atthe rates set forth below, for the
time during which repairmen are actually engaged in work, and, when applicable, the charge for
travelor transportation.

b) Multiple Machines: Whenrepairs are ordered by the orderingactivity on two or more machines
locatedin one ormore buildings within wa lking distance of each other, the charges will be
computed from thetime the repairman commences work on the first machine, until the work is
completed on thelast machine. The timerequired to go from one machineto another, or from one
buildingto another, will be considered actual work performance, and chargeable to the ordering
activity, provided the time consumed in going between machines (or buildings) is reasonable.

c) At the Contractor/fOEM’s Facility
1)  When equipment is returned to the Contractor/OEM’s Facility for adjustments or repairs
which are not covered by the guarantee/warranty provision, the cost of transportation,
packing, etc. fromtheorderingactivity locationto the Contractor's plant, and returnto the
orderingactivity location, shallbe borne by the ordering activity.
ii) The orderingactivity should notreturn defective equipment to the Contractor/OEM for
adjustments and repairs or replacement without prior consultation and instruction.

d) At the Ordering Activity Location (Within Established Service Areas)

1)  When equipment isrepairedat the orderingactivity location, and repair service rates are
established for service areas orzones, the listed rates are applicable to any ordering activity
locationwithin suchservice areas or zones. No extra charge, time, or expense will be
allowed fortravel or transportation of repairmen or machines to or fromtheordering
activity office; suchoverheadis included in the repair service rates.

e) Atthe Ordering Activity Location (Outside Established Service Areas)

i)  Ifrepairsareto be made at theorderingactivity location, and the locationis outside the
service area terms defined in the GSA Price list. Rates negotiated at thetask order will
apply.
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When the overall travel charge computed at the above mileage rate is unreasonable
(consideringthe timerequired for travel, actual and necessary transportation costs, and the
allowable ordering activity per diemrate for each nightthe repairman is required to remain
overnight atthe orderingactivity location), the orderingactivity shallhavethe option of
reimbursing the Contractor foractual costs, provided that theactual costs are reasonable
and allowable. The Contractor shall furnish the ordering activity with a report oftra vel
performed andrelated expenses incurred. The report shallinclude departure and arrival
dates, times, and the applicable modeof travel.

f) LaborRates

i)

iif)

RegularHours: Contract rates shall entitle the orderingactivity to repair service during the
period 8:00a.m. to 5:00 p.m., Monday through Friday, exclusive ofholidays observedat
the orderingactivity location. There shall be no additional charge forrepair service, which
was requested duringregularhours, but performed atthe convenience of the Contractor
outside the regularhours.

After Hours: Should the orderingactivity require that service be performed outside of
regularhours, charges for such service, if any, will be specified in the GSA Price List (I-
FSS-600 CONTRACTPRICE LISTS (OCT 2016). Periods ofless than one hour will be
prorated to the nearest quarter hour.

Sundaysand Holidays: Whenthe orderinga ctivity requires thatrepair service be performed
on Sundays and Holidays observed at the ordering activity location, the Sundays and
Holidays repairservice rates shallapply, and will be specified in the GSA Price List (I-
FSS-600 CONTRACTPRICE LISTS (OCT 2016). Periods ofless than one hour will be
prorated to the nearest quarter hour.

Repair Service Rates — Not Applicable

Minimum Charge * - | Hourly Rate - After | Hourly Rate - Sundayand
RegularHours Hours Holidays

Contractor/OEM Facility

Areas)

Ordering Activity Location
(Within Established Service

Areas)

Ordering Activity Location
(Outside Established Service

*MINIMUM CHARGES INCLUDEFULL ~ HOURSONTHEJOB

4) RepairParts/Spare Parts Rate Provision
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a) All parts, furnished as spares or as repair parts in connection with the repair of equipment, unless
otherwise indicated in the GSA Price list shallbe new, standard parts manufactured by the OEM.

b) All partsshallbe furnished at the prices indicated in the Contractor's commercial pricelist
dated  ,atadiscountof % fromsuchlisted prices. N/A
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