
COMMODITIES / SOLUTIONS
CIO CS

OMB Authorized GWACs for IT Acquisitions



C ontract Access Fee
NIH Contract Access Fee (NCAF) covers the cost of operating and administering the CIO-CS GWAC
Program and will be included in all quotes. The NCAF for CIO-CS is .35%.

Ordering process
CIO-CS orders must be placed in accordance with the requirements of fair opportunity as defined in
FAR 16.505. In addition, Ordering Contracting O cers (OCOs) should follow their respective Agency
policies and procedures for issuing orders under a GWAC.

For assistance with any matter related to using CIO-CS, please feel free to contact the NITAAC
Customer Support Center at NITAACsupport@nih.gov or 1-888-773-6542 .

Notes:
• OCOs, at their discretion, may set aside orders for small business participation  
• Small businesses on the contract include:

>Forty-four (44) Small businesses 
>Six (6) 8(a) businesses
>Seven (7) Economically Disadvantaged Women Owned Small businesses 
>Eight (8) HUBZones
>Six (6) Small Disadvantaged Veteran Owned Small businesses 

Log into e-GOS

Evaluate Quote(s)/Price(s)

Create contract
using your contract writing 
system, OR document 
purchase card order

Upload any 
applicable documents

Upload
Award(s)/documentation
of order in e-GOS

Issue RFQ
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