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Supply Chain Shortage and Disruption

Due to the unprecedented rapid adoption of Artificial Intelligence, the global demand for barebones, processors,
memory, and storage has surged, significantly impacting supply availability and pricing. In response to these market
dynamics, customers can expect to see substantial price adjustments and longer lead times. Furthermore, the validity
of our quotes will be reduced from 30 days to 5 — 7 business days.

We strongly recommend customers be flexible and place orders immediately if supply is in stock or forecasted to be
available. This proactive approach will help lock in current pricing and supply before any anticipated price hikes take
effect or avoid extended lead times or delays.

Koi Computers continues to actively monitor this evolving situation and are committed to navigating these challenges
and providing you with the latest information and updates.

If you have any questions, please contact Catherine Ho at catherine@koicomputers.com.

Thank you for your continued support and partnership.



